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Practice & Discussion

How can qualitative research contribute to

“MONOZUKURI"? Proposing the concept of qualitative

research in manufacturing

SUMIMOTO Masato ¥, YASUDA Yuko ?, SAITO Shinya ¥,
KANZAKI Mami ¥, SUGAI Ikuko ¥ and SATO Tatsuya ?

(Open Innovation & Collaboration Research Organization, Ritsumeikan University »/
College of Comprehensive Psychology, Ritsumeikan University 2/
College of Image Arts and Science, Ritsumeikan University ¥/

Ritsumeikan-Global Innovation Research Orgnization ¥)

Lately, the manufacturing industry has tried not only to manufacture objects but also offer
services and experiences that provide value against the backdrop of the fourth industrial
revolution such as big data and artificial intelligence. The customers’ quest for value is moving
away from the “ownership of objects” to the “use of functions” and “experiences of value.”
Therefore, in manufacturing, it is important to search customers’ values and the meaning in their
experiences. We examined the role of qualitative research methods in manufacturing, and how
qualitative research contributes to manufacturing—"MONOZUKURI"—by introducing the concept
and framework of qualitative research for MONOZUKURI. From the perspective of qualitative
research for MONOZUKURI, innovative resources in the manufacturing industry need to be
future-oriented based on the following two viewpoints: understanding life experiences within
individual context and personal meaning and forming high-quality concepts that create
experiences of business, products, and services for the future. Finally, we proposed to create
practical processes to design programs for future experiences such as an industry-academia joint

project to develop human resources.
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