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Safeguarding the Quality of Patient Case Information in the Transition from
Paper Patient Records to Electronic Patient Records through Effective
Narrative Informatization

MURATA Kyoko

The informatization of medicine is proceeding rapidly and government policy is facilitating the
introduction of the Electronic Patient Records (EPRs) system. This paper considers how
informatization affects medical records information as it evolves from Paper Patient Records (PPRs)
to EPRs.

One consequence of EPRs is its effect on the quality of information shared amongst medical
professionals. Improved sharing of higher quality information should result in more effective
treatment. To achieve this quality, information needs not only be evidence-based but also narrative-
based, but the latter is easy to exclude in EPRs. Patients' narrative information is essential for
individualized patient-centered treatment.

It is said that narrative-based information is easy to exclude in EPRs. However, as the result of
interviews, if an easy mode of input is provided, the author believes narrative-based information can
be input and stored well. In addition, the author thinks data-mining techniques will be required to
effectively utilize the wealth of narrative-based information.

Finally, the author concludes that improved understanding and enhanced communication occurs if
EPRs are designed to allow effective input and access to narrative information, resulting in improved
treatment.

Key words [0 Medical information, Electronic Patient Records, Information-sharing,
Narrative-based information, Communication
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