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A Tourist's Repeat Behavior Modeling Based on Factor Analysis
— Case Study on Arima Hot Spring Resort Area —

PARK Jungyoung

This study is focused on a methodology to recover tourist reduction of Kyoto city as a culturally
important city after immense damage from natural disasters in connection with Research for
Disaster Mitigation of Urban Cultural Heritage, 21st Century COE Program, Ritsumeikan
University. It is also a fact, however, that Kyoto is known as a most famous tourist resort place in the
world and has a lot of new and repeat tourists in every years. Therefore, there is some in
appropriateness as a case study area for repeat behavior analysis and its behavior is remarkably
occurred in hot spring resort area in Japan. According to this facts, Arima hot spring area which is
eminent for Kinki area constructed from the historical streets and hot spring is selected in this study
as a case study area.

In this study, applied the consumer purchase decision making model to tourists repeat behavior
model and some facts are cleared by questionnaire survey as follows.

00O Atendency is cleared that repeater also give a priority on "Cheap”, "Near" and "Short"travel
in the same way as the latest tourist trend in Japan by a analysis of property of tourist.

OO Itis cleared that "Hospitality", "Various experiment" and "Non-dailyness" plays a key role of
tourists satisfaction by a analysis of tourists satisfaction on resources in Arima hot spring resort
area.

OO It is cleared that "Mass-media" and "Tiredness"has a influence on a repeat behavior of

tourists.

It is attempted from three view points to in proving a PRBM(Park’s repeat behavior model) in
this study. It is also important to upgrade a tourist repeat behavior model in the future.

Key words [ tourist, repeater , tourist repeat behavior model , satisfaction
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