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#his 1 : Effective social interviewing technigues in high stakes cases:
Interviewers’ and detainees’ experiences
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University

Effective social interv

ving techniques

detainees'experiences

Overview

« International best practices in suspect interviews
* What strategies prompt disclosure, and how fast?
» Four types of techniques: physical, legal
cognitive, social

« Interaction Process Model (Moston et al)

« International sample: practitioners and detainees
» Described a single interview experience

« Non-experimental, correlational, exploratory

« Effectiveness in eliciting cooperation and reliable
disclosures of meaningful information

Background

Interaction process model is dynamic, considers
both interviewer and interviewee

Examine impact of strategy on outcome:

+ Yoong (2010) linguistic analysis of information

Types of Coercive and

oncoercive Interview Strategies

Strategy

Coercive

Isolation, restraints, extreme Soft furnishing, frequent

Rare, undervalued source of feedback
Best method is analysis of interview interactions
but videotapes/transcripts often unavailable

Survey, interview and experimental studies:
consensus that humane, empathetic approach led to
confessions, no confessions in response to domineering,
accusatory, unfair process

Sweden: 83 convicted offenders (Holmberg & Christianson 2002)

Australia: 43 sex offenders (Kebbel et al 2008) vignette study;

63 convicted sex and violent offenders (Kebbel et al 2010)

. Physical
gathering approach, legally sound, but subtle temperatures, assault breaks, refreshments
social dominance via interruption, name use, quilt- ion gathering, open-
apparent consideration of |ega| rights; Legalistic  presumptive, maximization, ended questions, avoid pre-
. . . minimization judgment
Two broad approaches: coercive vs noncoercive Confront with evidence, Present evidence for
Coercive strategies are guilt presumptive; Cognitive ~ deceive about evidence, ~ confirmation, explanations,
noncoercive strategies engage the interviewee to surprise transparent process
elicit and consider his or her version of the ) - ~ Rapport, reciprocity,
t tertai It te h th Social Intimidation, threats, hostility friendliness, respect,
events, entertain alternate hypotheses. consideration
Prior detainee studies .
Aims of Study

+ Examine perceptions of practitioners who
work with high value detainees and of
detainees suspected of serious crimes about
the effectiveness of coercive and
noncoercive strategies in eliciting a change
in the disclosures by the suspect

« Disclosure of meaningful information

« Timing of disclosure

* Partial or full incriminating admissions
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Hypotheses

« Detainees will report more use of coercive
strategies than practitioners;

Both practitioners and detainees will perceive
noncoercive approaches as more effective than
coercive approaches in securing

+ More cooperation

« More rapid disclosures

- More accurate or reliable dislosures

Method and Procedure
Interviewed 34 practitioners working with HVDs and 30
detainees
Australia, Indonesia, Norway, Philippines, Sri Lanka.
Purposive, convenience samples, nonrandom

Practitioners from civilian and military sectors, recruited
via employers, professional networks

Detainees recruited via legal representatives,
corrections agencies, terrorism researchers
Interviewed for approximately one hour

Audiotaped: confidential, de-identified, transcribed
Responses to open-ended questions, semi structured

Demographic Characteristics of Practitioners (

Country  Agency Participants % Interview reported (n)
Australia Police 265(n=7) Nonterror suspect (7)
Terror suspect (2)
Military 29(n=1) Terror suspect (1)
Indonesia  Police 11.8 (n=4) Terror suspect (4)
Philippines  Military 412(n=14) Terror suspect (14)
SriLanka Police 8.8(n=3) Terror suspect (4)
Military 8.8(n=3) Terror suspect (4)
Norway Police 59(n=2) Nonterror suspect (2)
Terror suspect (1)

Ve
Demographic Characteristics of Detainees (| 30)
Country Education Participants % Interview reported (n)
Australia  Secondary 33 (n=1) Terror suspect (2)
Indonesia Secondary 33.3 (n = 10) Terror suspect (14)
Tertiary 33(n=1) Terror suspect (1)
Philippines
Secondary 20.0(n=86) Terror suspect (6)
Primary 133 (n=4) Terror suspect (4)
Tertiary 10.0(n=3) Terror suspect (4)
Srlanka - gocondary 133 (n=4) Terror suspect (4)
. Unknown 33(n=1) Terror suspect (1) )

10

Research Procedure

* Semi-structured interview

* Recall case involving change in disclosure, most
recent if several recalled (close down/open up)

* 5 topics:
» Circumstances of arrest
« Preparation for interview
 Strategies used (physical, legalistic, cognitive, social)
» Perceived responses
+ Demographics

* In-person/skype interviews in English; in Tagalog
in by a research collaborator; 25% via interpreter

(Bahasa Indonesian, Tamil)
o I _/

Cases reported by participants

75 discrete interview experiences were recounted
39 by practitioners; 36 by detainees

¢ 87% terrorism cases

¢ 13% homicide, assault, home invasion

« Armed rebellion by Abu Sayyaf in Philippines

« Civil conflict Liberation Tamil Tigers of Ellam and Sri
Lankan government

« Bali bombing attacks in Indonesia

* Nuclear reactors bombing attempt in Australia

« Ansar al Ismal follower in Norway

11
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Analysis
« Transcribed and translated IV recordings
* Coded by 2 trained raters, 22% dual coded
« Krippendorff's alpha intra and inter-rater reliability
Intra-rater: .82-.95 (A) .90-.97 (B);
Inter-rater: .69-.90, discussion to resolve
* Analysed quantitatively using correlational and
predictive statistics to assess confirmatory
questions in terms of predictive relationships and
explanatory questions in the same study
(Tashakkori & Teddlie, 2003).
« Qualitative analysis of perceived “turning points”

Content coding of transcribed interviews

Predictor variables:

Legalistic (information gathering/accusatory)

Physical comfort (comfortable, neutral; uncomfortable)
Cognitive use of evidence (none, deliberate use of evidence)
Social (degree of use of rapport, reciprocity, PJ)

Coercion (noncoercive, psychological, physical, both)

Criterion variables

Cooperation (resistant throughout; resistant to personally
incriminating Qs; resistant first, then cooperative; cooperative
throughout)

Disclosures (none, about other people and events; about
own conduct/motivation; full)

Speed of disclosure (never, late, early, immediate)

N I _

orrelations (Spearman’s Rho) between Interview |

Strategies and Interview Outcomes

T e el e e e e oo
00
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s sen s

B 2 o
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14

Prodictor B SE | Wedsg orR 95% CI OR.
Cooperation
Constant 48 058 662 010 023
Partic type 095 051 249 062 258 1096, 6.96]
Evidence use 157 060 683 009 481 [1.48; 15.61)
Information Disclosure
Constant 015 054 008 780 116
Partic type. 096 119 065 419 262 0.25,27.09]
Social strategies 144 069 584 016 423 [1.31; 13.60]
Speed of Information Disclosure
Constant 455 081 381 057 021
Partc type 113 o084 182 A77 3 [0.60; 16.13]
Rapport 265 086 944 002 1417 [261;76.88]
\ %

Logistic regression outcomes

Peorr = bias-corrected p-value, based on 10,000
bootstrap samples;

OR = odds ratio; Cl = confidence interval.

Including outliers, the effect of social strategies was
OR =2.10 [95%: 1.07; 4.13], p = .031,

Participant type: OR = 1.65 [95% CI: 0.37; 7.37], p =
.510;

Overall model evaluation: x2 (2, 75) = 5.75, p = .056,
Cox & Snell R square = .074, Nagelkerke R squared
=.119; Hosmer-Lemeshow test: 2 (5) = 3.78, p =
.581

Disclosure early in the interview
(Filippino terrorist 41)

Q: When did you first lear that you were going to be interviewed that day?
A: My arresting officer from the police told me that there will be some people that
would conduct interviews about my participation and involvement in Abu Sayaff. So
I was asked if | was willing to give information. It was up to me. That's the
introduction I got from the officer.

Q: How did you respond?

A: Itold him “Yes. Anybody can come and ask me and I'l answer them as best as |
can.”

Q: And when you say that you had decided to tell them everything, when did you
make that decision?

A: After talking to a policeman who happened to be lawyer, too. He explained it to
me. He befriended me, actually, and | considered him one of my advisors during
that time. He was a very good man. An old man, but he told me * am a lawyer and
a policeman. You know, if you talk, you have nothing to lose. But you might gain
something.” | was ot expecting to gain anything. | told him *Sir, what is important
tome is that | can explain what happened, what really happened, and the people
involved, and my participation. | am willing to talk about that, but | just don't know

\ whototell.”

50
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Disclosure late (Indonesian practitioner 13)

Q So on the first days, day one and day two, how many
interview sessions did you have?

A: Six sessions on the first and second days, and on
the last session of the third day, | cracked the terrorist.

Q: In the sessions on the first two days when [the
detainee] was not answering questions, how long did the
sessions last?

A | tried interviewing the suspect. After one hour, the
suspect didn’t crack on the first day, so | stopped. |
continued on that day in the afternoon, and stopped again
after a similar response. The second day was a repeat of
what happened on day one.

Analysis of interview “turning points”

The content of interviews was qualitatively analyzed
using an inductive approach (Strauss & Corbin, 1998)
and a categorizing method (Maxwell, 2005), applying
the steps summarized by Braun and Clarke (2006),
permitting unique strategies to emerge in a “bottom-
up” rather than “top-down” manner, to accurately
reflect all reported interviews. These analyses
identified strategies which preceded the interview
turning points in the relationship between interviewer-
interviewee, whether the strategies used were
perceived as effective or ineffective, and their
outcomes.

« Accusatorial strategies perceived as less
effective; more commonly reported than
information gathering; positively correlated with
physically coercive strategies (rs = .58), and
negatively with social persuasion (rs=-.31).

« Half the detainees rated “mostly cooperative”

« 1in 5 detainees reported torturous abuse

« Comfortable physical settings strongly associated
with cooperation, rapport, little resistance

« Uncomfortable settings associated with less
disclosure, fewer admissions, false information

Ve

0.0

inierview N e p— g e Results: reported responses to strategies used
Cooperation . ) . : ;

Physical 27 160 180 « Confronting with evidence perceived to increase

Cognitive 13 13 120 13 resistance (OR=4.8).

Social 53 13 27 ) . ’ .

Legal 93 13 « Threats, physical assault yielded information, but

Total 186 186 560 ] not necessarily reliable, and were associated with
Information disclosure |

Physical 27 186 107 13 silence.

Cognitive 53 134 240 « Noncoercive social strategies seen as most

Sockl 2 2o 17 effective in securing and maintaining cooperation

Legal 40 27 . o . . !

Total 147 567 494 13 more personally incriminating and reliable
Admission information

Physical 4.0 40 . . . " .

Cognitive: 67 120 * Confessions/admissions 4x as likely with

foﬂ‘-" - ?; respectful, nonjudgmental treatment, and rapport.

egal

Total 16.0 4.0 200 . /
Results
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Counterproductive coercion

Many detainees reported that coercive strategies
such as physical assault, deception and or threats by
their interviewers, resulted in the provision of false
information and/or false confessions. Some reported
giving false information to stop assaults from
continuing (Indonesian Detainee 17). Other detainees
responded to false information with false information.
For example, a detainee said: “Yes, of course there
was information | told them that was not
true...because | am sure they were lying to me, so |
made up some lies, to0” (Filipino Detainee 77).

Speed of disclosure

« Immediate disclosure is independent of strategies

« A positive relationship exists between speed and
cooperation.

« More social noncoercive strategies are
associated with early disclosures: rapport,
e.g., liking, affinity, humour, interest

« Early disclosure was 14X more likely when
rapport-building techniques were reported

Analysis of Coercive and Noncoercive Strategies Associated with
Turning Points regarding C: i ion Di
and Admissions of Culpability by Detainees

[ ——— [ —T————

[———
1

et

Effective strategies = positive values; ineffective strategies = negative values.

Limitations and strengths of study

« Self-reported use and definitions of success
need external validation, corroboration

« Indirect measures of effectiveness

* Preliminary qualitative data, needs

replication in systematic analyses of actual
interviews, corroborated by non-parties

* Not matched pairs, so consensus and
disparities about same interview untested

27

Conclusions

« One of first studies of terrorist views of strategies that
foster cooperation and disclosure in investigative
interviews

« Detainees are a useful source of feedback

« Strong consensus across practitioner-detainee
samples

« Differences mainly in physical coercion measures

* Augmented past theory on interactional processes
and the evidence-base of international best practices
in suspect interviews.
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Il % 2 : Audio-visual Recording of Police Interrogation
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? Audio-visual Recording of
. Police Interrogation

Professor David Dixon
Dean of Law, UNSW
Sydney, Australia

Audio-visual recording

* miscarriages of justice

* technology

* international developments
« arguments for and against

FUNSW

The usual objections What experience demonstrates

*tampering with records « technological and process bars to tampering

* increasing cost - efficiency gains

« infringing on necessary privacy « value of openness

*+ losing confessions « confession and conviction rates

* challenging practitioners « acceptance by practitioners

* methods < improving investigative practice
* reputation
___ ___
FUNsW FUNsW
3 4

What may be wrong with recording? Conclusions

* encouraging unreliable psychology * learning from comparative experience

« incomplete recording * broadening disciplinary perspectives

« politically avoiding reform * understanding criminal justice holistically

* encouraging over-confidence in and over- * using recording as just one tool in the

reliance on recording broader regulation of criminal investigation
« isolating recording from other controls on
detention and interrogation

* using recorded interviews in evidence
] —
FUNSW FUNSW
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