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What Do Students Learn from Volunteer Activities?

An Empirical Study Based on Students’ Consciousness Survey in Ritsumeikan

YAMADA Kazutaka and INOUE Yasuo

(College of Policy Science, Ritsumeikan University/Volunteer Center, Ritsumeikan University)

The goal of this article is to show what students learn from volunteer activities. To realize this
goal, we analyzed data accumulated by the Ritsumeikan Volunteer Center in 2007, through a
questionnaire about students’ consciousness concerning volunteer activities. The analyses identified
a relationship between the images and the output of students’ learning. The most important factor
for students deciding to volunteer was to feel an image of pleasure. A pleasurable image
encouraged students to participate in volunteer activities. Images of responsibilities were necessary
so students could understand the need of being able to “plan and arrange” as well as to “express
themselves”, both of which are objectives of these experiences. The images of accomplishment,
self-growth and carrying out societal related activities gave the students self-confidence through
the receiving of thanks from others. This article also shows a model. The model expresses the
thoughts of service-learning, which cultivate learning in specific areas through intentionally
structured opportunities. This model shows how local communities that receive these students and
the universities that send them out can collaborate to share the common educational aims of
allowing these students to plan their study goals, while encouraging the students’ awareness of

community issues and the planning of their own futures.

Key Words : volunteer activities, service-learning, students learning, images, students
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