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Apprehension in Students Decision of Seeking Counseling Services: The

Analysis of University Students’ Narratives Using KJ Method

GENMA Ryo, SATO Tatsuya, and MIZUKI Shodo

(Graduate School of Science for Human Services and

College of Letters and Kinugasa Research Organization, Ritsumeikan University)

The purpose of this study is to examine the factors that inhibit or promote students’ availability
of the university counseling services. Participants that may have potential problems were divided
into 2 groups. One group is consisted of participants who seek the counseling services and the
other group participants do not seek counseling services. A semi-structured interview was
conducted with 8 non-seeking and 5 seeking students. They were asked the reasons and feelings
of their decision. The KJ method was used for analysis of the participants narratives. Then, from
this analysis six categories were constructed: “daily problem-solving strategies,” “trigger to use
the service,” “perceived usefulness of the service,” “influence from others,” “physical condition of
the service,” “ambiguous recognition of the service.” “Perceived usefulness of the service” was the
center of conflict of decision whether consult. “Influence from others,” “physical condition of the
service,” and “ambiguous recognition of the service” were made a diagram to influence “perceived
usefulness of the service.” Furthermore, differences between non-seeking and seeking students
were that 1) the non-seeking students had more stabilized “daily problem-solving strategies” for
troubles than the latter, and that 2) the non- seeking students’ “perceived usefulness of the

service” was more negative than the seeking students because of multiple factors.

Key words : student counseling services, help-seeking behavior, KJ method
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