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The Meaning of Job Support of The Big Issue Japan for the Venders ;

The Effects of Feedback about Sales Invention by Peer Venders and Customers.

TERASAKI Sachiko, FUJI Nobuko

(Graduate School of Science for Human Services, Ritsumeikan University)

This study tried to find a way to help the vendors increase their sales and discuss the

possibilities of the Big Issue model in homeless support program. In cooperation with The Big Issue

Japan Ltd., we conducted the “Sales Promotion Questionnaire” answered by both the vendors and

the customers of the Big Issue Japan. After collecting the information and analyzing them, the

findings were put together as a sales promotion tool and distributed to the vendors. After this

feedback was given to the vendors, the total sales of the magazine slightly increased. Furthermore,

most of the vendors who answered the “Vendor Opinion Questionnaire” stated that they would like

to have useful sales information. From the result of the study, the feedback was proven to be useful

to the vendors: by sharing the sales information, they gained opportunities to examine their sales

method and make changes to improve their sales.

The method to maintain the sales motivation of the venders was discussed.

Key words : Big issue, Behavioral QOL, Job support
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