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A Reconsideration of Human Errors from a Viewpoint of the Reference

Frame Diversification

ODA Masaomi

Human error is defined as “a planned sequence of mental or physical activities fails to achieve

its intended outcome.” This definition is ambiguous because which of designer or user is the

subject of action planning is not clarified. It might be assumed that there is no difference between

designer’s and user’s thought about an ideal plan or action. As inter-cultural communication has

been activated and many new thinking styles have appeared, design models and user models have

become diverse, and the judging criteria have been changed among people. For this reason, the

correct action could not be defined in many circumstances. In this paper, what diversification of

judging criteria makes the errors, which could not estimated in the conventional standard, were

examined by picking up various cases. Finally, general resolutions for those kinds of errors were

considered.
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