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Health Problems in Sign Language Interpreter and Its Support:

Implications and Tasks from the View Point of Demand- control Theory

YOSHIOKA Masako

In the field of sign language interpreting, the recent interest has been focused on the health
problems (such as cumulative trauma disorders) as “impaired status of well-being”, which includes
both mental and physical aspects, rather than “physical illness” or “psychological dysfunction”. In
this line of thought, this paper examined the implications and tasks for building the integrative
approach to support the interpreters. The paper includes 1) a literature review addressed to the
health problems in this filed, 2) identification of prerequisites for integrative approach based on
the findings, 3) introduction of Dean & Pollards (2001) study, which applied demand-control
theory (DCT) to sign language interpreting, 4) discussion of the possible utility of DCT as an
integrative approach, based on the prerequisites emerged from the review. It is suggested that the
DCT could not work effectively alone and the complementary approach should be examined. In

addition, the complement of methodology and support techniques also needed.

Key words : sign language interpreting, health problems, occupational stress, demand-control
theory
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