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Listeners’ Lies Using Backchannels

MORI Yuki and YAGI Yasuki

In this research, two experiments examined how listeners use backchannels when they disguise

their feelings and that their lies using backchannels could be in success. In Experiment A, listeners

were urged to use backchannels showing interests or boredom to the speakers’ boring story, or

were given no special instructions. After the conversation, listeners answered how they

backchannelled. Speakers (Experiment A) and third persons (Experiment B) rated listeners’

interests to their story. The results indicated that listeners disguised their feelings continuously

using high tone of backchannels around punctuation marks. It was also found that third persons

were almost successful at detecting listeners’ lies, whereas speakers failed to catch them. The

results are discussed in terms of evaluators’ resource to access to the cue to deception.

Key words [0 communication, nonverbal behavior, backchannels, lie detection
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